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Year 9 Commerce Assessment Task 1: Short answer responses - 2017 

Legal rights and protective legislation for consumers and  

The processes of consumer redress.                                                      (10 marks) 

 

Read the following scenario and answer the questions.  

Shana felt lucky to be able to purchase the first edition iPad Pro 9.7 from the Telstra store. It was 

on display and it cost her $899.00. Tai, the salesperson assured her verbally that the screen was 

shatterproof and she was getting a good deal since the full price of the iPad Pro was $999.00. 

Although the item came without a box or a warranty card, Tai reassured her that her iPad Pro 

would be perfect and that the store would assist her if there were any issues. Shana excitedly took 

the iPad home, however, when she proceeded to use it she discovered that the iPad had a slight 

crack on the screen which was not noticeable in the shop. The crack began to expand on the 

screen so she took it back to the store the next day and was told by Tai, the salesperson, that they 

couldn’t help her replace it or refund her money because she bought the floor stock at a reduced 

price. Although she had her receipt, he pointed to a ‘No return and No refund policy’ in tiny writing 

on the wall. He also said that Shana probably dropped it on the floor which made her very angry. 

 

Question 1 (6 marks) 

 

a) Identify the two main laws in the marketplace that protects Shana by giving her basic rights.

                       (2 marks) 

 

i) Trade Practices Act 1974 (Cwlth). 

ii) Fair Trading Act 1987 (NSW). 

 

b) Explain the term “caveat emptor” and how did it apply to Sana.       (2 marks) 

 The legal term for caveat emptor, which is Latin for ‘let the buyer beware’.  
           The seller does not have to tell you everything about the goods for sale.  
 

 Shana should have read the small print in the shop or should have asked about their 
refund and return policy 

 

 

 



 

 

c) ‘Sorry, no exchange/refunds.’ Outline under what circumstances a sign like this is invalid.  

(1 mark) 

They are invalid if the product was faulty when it was made or if it was mislabelled.            

 

 

d) Outline four important points that Shana should remember when making a complaint.   

(2 marks) 

• If using the phone, always get the name of the person you are talking to. 
• Keep a written record of all conversations and copies of letters. 
• File any receipts, dockets or credit accounts to show proof of purchase. 
• Return the faulty good promptly. 
• If you leave the good with the trader, request a receipt. 
• If your complaint is about a product, contact the manufacturer. 
• Check your warranty to determine whether it covers the problem being experienced. 

 

e) Outline the course of action that Shana could take to redress this problem against Telstra if 

she was not satisfied with the outcome in order to have her iPad fixed, exchanged or 

refunded.                                                                                                                  (3 marks) 

 

 Make notes about any communication you have had with the seller 

 Contact the Office of Fair Trading and seek advice 

 Provide copies of any relevant documentation that the Office of Fair Trading asks for. 

 The Office of Fair Trading will contact the seller and try to find a solution 

 If you are not satisfied with the solution you can lodge an appeal to the Consumer, 

Trader and Tenancy Tribunal. 

 The Consumer, Trader and Tenancy Tribunal can arbitrate on a dispute between the 

two parties and the decision of the tribunal is legally binding. 

 

 

 

 

 

 

 

 

 

 


